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1 Discuss the steps in Kurt Lewin's three steps change model. 20

OR

1 Discuss the general approaches for dealing with the

problems of resistance to change.

2  Define organizational development. Discuss the

objective of organizational development.

OR

2  Discuss the Marvin Weisbord's six-box model of diagnosis.

3  Discuss organisational development in context of

liberalisation in India.

OR

3 Discuss the system for management as an important

organisational development intervention.
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4  What is team building ? Discuss the process of the 20
formation of a team
OR
4  What is transactional analysis ? Discuss the 20

characteristics of transactional analysis.

5  Discuss the barriers in the organisational development 20
in public sector.
OR
5  What is resistance to change ? What according to you 20

are the causes for resistance to change ?
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